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A Com;mter System Performance Analysis Expert System (EXPERFORM)

- A Case study -

Minoru ASOGAWA¥*, Akira SHIRAMIZU** and Hidehito KUBO* .

* C&C Systems Research Laboratoties, NEC Corp _
4-1 1, Miyazaki, Miyamae-ku, Kawasakx Kanagawa 213 Japan :

%% Basic Software. Development Division, NEC Corp.
‘ 1-10, Nisshincho, Fuchu, Tokyo 183 Japan

We have constructed an expert system called EXPERFORM, which can diagnose and
propose counterplans for performance problems on NEC's ACOS-4 series. The performance
problem is a case in which computer system cannot attain maximum performance due to
insufficiency of hardware resources, inappropriate allocation of resources, and unsuitable job

scheduling strategy.

Even though EXPERFORM is constructed with several rule- blocks, it can diagnose
ranging over several rule block, by employing meta- rule block. A new mechamsm on .

representation of diagnosed computer system is also employed.

EXPERFORM has been released and is evaluated in several users sites. And its

performance is estimated as that of a three-year-experienced expert.
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