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Media Complex Service Development Environment

for Experimental Evaluation

Atsushi Kanai, Nobuhisa Miyake and Ry@ji Nakayama

NTT Software Laboratories

This paper describes a platform for experimentally evaluating media- complex services, which combine
several kinds of media. It is much more difficult to define a specification for media-complex services than
for single-medium service. In this case, a service should be experimentally operated and evaluated by easily
developing the service. This platform has a system and software structure designed to enable services to be
easily modified. Furthermore, highly reliable services that are actually used in an experimental environment
can easily be developed by describing multiple processes faithful to a real system by meésage sequences and by
generating error sequences from ordinary service sequences. An example of a fixed-statement electric/voice

mail service, which is a media-complex service, can be easily developed.
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