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A Study in Development of Software
by Quality Function Deployment

Noriko TAKEDA, Mie TAKAHASHI and Mina SUZUKI

MITSUBISHI ELECTRIC COMPUTER SYSTEMS (TOKYO) CORPORATION
973-2 Yamasaki,Kamakura-shi,Kanagawa,247 JAPAN

The authors state the process of the QFD(Quality Function Deployment, it is a system to
secure the Quality Assurance to create a quality target of product from user’s requirement
and to establish a manufacturing process for achieving its target, then validate a target of
each phase in the manufacturing process.) and explain an example for package software.
Then they suggest some problems of the QFD to be solved to achieve the effective
production. At last, they propose-the original significance to software engineering.
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