V7o =T7IH TI-8
(1990. 2. 8

oL — T W o= 7 S ERE PR EE oo IEER AU F 2L
HHEX RREE ZREE

BRX2HET 254V 7o THABER

Ny FNAYEa2—F (PC) ®PT7—IRF—¥ay (WS) OBR - et BAARBNLI v s —
A VTN R NE TS ENAREE Ko e BEASAAEAREEEMBELTHA L, MROBAER D (LW
EMBBIHES LELWUAENS ENMBEER>TWE, PCRPWSEAy b7 — 7 ERLMENCKET 3
T, %ﬂ%omﬁa&lzléf:mu;%@iﬁfxff Y75 réla%{oj:z:\ {[ﬂ)\ﬁaﬁéz Sazh—var (i4
ﬂ@ﬁﬁ)%Nﬂmﬁﬁﬁﬂ&P\ﬂmm@ﬂ%ELﬁﬂémﬁ%Lny—wEﬁ#6(%ﬂmﬁﬁ)&ﬂbﬂﬁ
BLilbo RARIN~-T 9 2T %" WS®PC%E% 5 b v—a%ﬁ;tﬁiﬁ‘é@#ﬁm& LToftH ok tnz
XEY B CEBLHRCHTE LA, ' o

AT HBELTOLNERBT A HMAE, MRSV — THROBMNTH R %7 V= 79 = 7 R A
ROLERLEBRIEONEERET 2. |

GROUPWATRE

Con S ider a t i d n of s u b por t mechanis m'
Harumi Nukui Misa Kurihara Yukihiro Mihara

System & Software Engineering Laboratory, Toshiba Corporation

70, Yanagi-cho, Saiwai-ku, Kawasaki, Kanagawa, 210 Japan

We define GROUPWARE as "the methods and mechanisms for organizational collaboration in a networked
workstation environment™, and started our study by taking an experimental approach.We have done work
using groupware within a group as our first experiment.The experiment was expanded to the department
level in our second phase.In these experiments,we considered the following:

‘how the ways of communication change
+how groupware changes the way of work
-what kind of support mechanisms need to be constructed

In this paper,we report the evaluation of the experiment and the requirements to support groupware.
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