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This paper has presented a new model of the spiral-up process, which sup-
ports a collaborative and creative activity based on the observation upon our activ-
ity. By this process, a prototype "VEIL (Virtual Electric Information Library)” has
been designed to evaluate our model. In this paper, we will argue how a group will
improve a process of softoware development base on our experience before SEI
process management, methology, ISO9000-3 and CASE tool will be intoroduced in
order to enhance the quality of software.
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