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We extracted non-functoinal/undifferentiated requirements in the offline requirements capturing method. In order
to reflect the voices of users, which are ignored frequently, in the offline requirements capturing method, the neutral
third party analyze the requirements capturing meeting, which is taken in the video-tape. We describe our point of
view, process and result the extraction method of non-functoinal/undifferentiated requirements. We abstract these

requirements in the method like KJ-method. We improve the readability using the software quality deployment
approach.
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