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Takehisa Okazaki

APP Quality, Asia Pacific Products
IBM Japan, Ltd.

This paper describes system test design technique based on the quality
characteristics for the evaluation of software quality. System testing is a
process to find or rule out gaps between users’ requirements and programs from
such user’s standpoints as functionality, performance and so forth to end up
with validation assuring the software is solving the right problem. With the
view of making up for the blindness to achieve the objectives, we have come up
with a technique that involves breaking programming objectives down into
some pieces by means of quality characteristics, followed by putting some of
them together considering testability and test efficiency. This technique
counted for a great deal in terms of putting miscellaneous aspects on user
requirements in clean-cut order, suggesting what should be tested as well as
how the program should be evaluated.
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