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Communication between Tour Guides and Tourists in Online Tours

YUTO TAKIZAWA™' CHIEKO NAKABASAMI™

Abstract: As people's mobility is restricted by the Corona disaster, online tours, which can be joined from anywhere, are attracting
attention. The purpose of this paper is to summarize the status of online tours, and then to show the role and importance of online
tour guides. From the results of the survey, it was found that the majority of the people who participated in the online tour found
the guide and communication with them to be impressive and of high importance. Furthermore, it shows that people are interested
in the unique features of online tours. Therefore, it was found what the guide is talking should be full of originality, not just
information researched on the Internet, and that the guide should be fluent in Japanese to ensure smooth communication and
meaningful communication with the tourists. If the participants find online tours as favorable, it will lead to an increase in their
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motivation to visit in reality.

Keywords: Online Tour, Tour Guide, Communication
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