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A Study of Improving Welfare Support Skills through Group
Learning Using a Mental Information Processing Model

TAIZO OKADA! YOSHIKO SAWAI? SHUICHI AONO?
MIKI NISHI* SHOUGO ISHIKAWA?

Abstract: This paper describes the implementation of a training program to improve welfare support skills for city hall staff
who are in charge of supporting people with problems, and an evaluation of the effectiveness of the training. People with
problems often have experienced various failures in interpersonal relationships in the past. Behaviors based on such experiences
are sometimes regarded as problematic behaviors because they do not conform to the social values shared by the general public.
The goal of the training was to help participants understand the concept that past experiences of failure are an important factor in
the mental information processing process that causes current problematic behaviors, using a method for understanding mental
situations that utilizes artificial intelligence. As a result of the training, it became clear that the participants were able to
understand that past experiences, etc. are behind the current problematic behavior through the mental information processing
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process.
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"difficulty in living”
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Figure 4 Behavior using self-model
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Figure 5  People in need who have lost the will to work
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Figure 6 Successful experience in transforming self-model
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