BHRLEF SRR E V0l.2022-1S-159 No.6
2022/3/7
IPSJ SIG Technical Report

ALy RXyvtE—S0EEEFIALE
Fvy NY— )L L TOEREFEREFEDIEE

RERHT K AbF2

BE EE, BRLEGOMERIEDDIZF vy bY—ADELMHEINTWS. Slack REDF ¥ v bV —
WiE, Fr RV EIFENDZNIWIN—=TIZBMTHI LT, VINVRALTEBRALEDIAI 2= —
TavHHEETH L. Fry bV =W, EREI Ay —VURBEH LU TR TE-00EE LT
ALy REEERH D, A vt —VHEEIAL Y RO—BHODAvE—Y%RT, ALy RADX Y
v —VERLINESIHLEMT LI ENTES. ZHTLD, Ay —VHEEEOEL - BEOMIELUT, Ay
-V EMRACINET B ZENTES. LAL, ALy FEREIZRET B ABSED AL Y RIZT 55,
FDEEFF Y VRNV EIZAY =V EERTEINEEINTE S, 207D, ALy RATHEREENTbN
BZeDHB. ALY RATERENMTHONBEIET, Fy Uy DAy E—UREN L, BRIED
DI H N5, FIT, ABIETIEF ¥y VY=V ETOATHEDIEZ2 XETHZ %
HENZ, ALy RADOXFERRH - DETA2Z L 2HET. ARTIE, AZT—RLFFAIHED2D
OHIED S ALY KAy v —YDREE SN UIZFEREFRIZOVWTHRET 5.

F—T—KR:Fyy V=i, ALy NAvE—V, &5

Proposal of a Conversation Detection Method
Using Features of Thread Messages on Chat Tools

RYOTARO HAYASHI' MICHIKO OBA?

Abstract: In recent years, chat tools have been widely used to improve the efficiency of information sharing,.
Chat tools like Slack can be used to communicate with multiple people in real time by joining small groups
called channels. Chat tools have a thread function that allows users to organize messages by topic. Message
viewers can decide whether to view the messages in a thread by looking at the first message in the thread.
This allows message viewers to collect messages efficiently according to the interests of the message viewer.
However, the thread function allows the person replying to a message to choose whether to post it as a thread
or to post it directly on the channel. Therefore, conversations may occur outside of the thread. Conversations
also occur outside of the thread lead to time and effort to grasp the situation. Therefore, in this research, we
aim to detect and classify conversations outside of threads to support the understanding of conversations on
chat tools. In this paper, we report the results and discussion of our analysis of the characteristics of thread
messages from two aspects: metadata and text contents.
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