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Research on the actual situation and issues of the use of external
services by local governments
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Abstract: Local public organizations are increasingly moving to improve resident services and business productivity by utilizing
external services. However, since local public organizations handle sensitive information assets, it is required to deal with both
convenience and safety. In order for local governments to use external services and lead to safe and secure administrative
management, we will consider the actual conditions and issues of using external services by local governments from the perspective
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of information security management.
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