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Changes and trends in business communication tools
in the COVID-19 infection

SHIGEKAZU YAGI™ SHIGEKO TAKAHASHI

Abstract: Companies in Japan have long been required to reform the way they work. Opportunities to use communication tools
to improve productivity have been slowly increasing. Their use has accelerated rapidly with the global spread of the COVID-19
infection since the beginning of 2020. However, there are some challenges in the introduction and use of communication tools in
business. In this report, we investigate the acceleration of telework and changes in communication tools required by the
COVID-19 outbreak by surveying the status of telework implementation in companies and identifying problems. We examine the
issues that can arise from the careless use of various communication tools that are currently in use. We also explore the causes of
difficulties in introducing communication tools, and compare the advantages and disadvantages of each tool to find hints for their
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use.
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Figure 1 Transition of introduction of telework before the
spread of the COVID-19 infection.
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Figure 2 Implementation status of telework due to the spread
of the COVID-19 infection.
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Figure 3 Form of telework.
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Figure 4 Tools used in telework.
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