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Abstract Requirement analysis is a major process in application system design. Especially, ”Interview
with users” was a major approach to find requirement or problem in the application domain. Today,
however, domain application is very large and complicated. Thus, users cannot recognize the true prob-
lems or true requirements. To resolve the above problem, this paper demonstrates a new requirement
analysis approach using IE (Industrial Engineering) method. The proposed method has four steps; 1)
Workflow analysis, 2) Work-sampling, 3) Measurement of the time required, and 4) MOST (Maynard
Operation Sequence Technique). The proposed method has been applied to a real logistic center of an
electric company. The result shows that the proposed approach can extract true problem, not recognized
by the domain users. Also, this approach shows that the user division and the IT system development
division can share the same problem and the sharing improves the relation between the two divisions.
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