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Compliance Analysis by Privacy Policy Classification
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Abstract: Companies inform users how they collect personal information on a privacy policy. A privacy
policy is recommended by Personal Information Protection Law and guidelines and some policy’s contents
are required to be disclosed. However, companies are struggling with updating policies against the legal
requirements due to the periodic law revisions and business changes. This study clarifies sufficient or un-
sufficient privacy policies by classifying the content using convolutional neural network and comparing the
classification results with the legal requirements. As a result, over 80% of policies sufficiently described the
handling of personal information by first parties and security measures, and over 90% unsufficiently described
the provision of data to third-parties. We found that these differences in the amount of description depended
on the industry guidelines and business characteristics.
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