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Automation and efficiency improvement of S / MIME usage using RPA
for the abolition of PPAP
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Abstract: Currently, email is used in various situations. When sending confidential information by e-mail, PPAP is widely used, in
which a compressed document that requires a password is attached to the e-mail and the password is sent by another
email.However, it is insecure.In addition, there is a problem that it is not easy to use.As an alternative, there is S/MIME that has
the function of encrypting and authenticating the e-mail body.However, at present, it is not widely used due to the difficulty of
introducing certificates used for encryption.In this study, we attempted automation using RPA (Robotic Process Automation) as
a method to make it easier to use for such S/MIME, and report the method and the results of examining the effects of that

method.
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