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An Analysis of Inter-office Mails of Programmers in Training
— for Improvement of Text Writing Training —

KoicHIRO TAKITA®:2)

Abstract: In corporate activities, it is very important to communicate smoothly through written docu-
ments such as inter-office mails. Corporate training is useful in this regard, but such training is very time
consuming. Therefore, we would like to improve the quality and efficiency of corporate training for text-based
communications. In this paper, we analyzed actual inter-office mails of programmers in training, in order to
discern their problems and how they changed through training. We also discussed the possibility of partial

automation of such training.
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