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Identifying Requirements Gaps among Stakeholders by
using Goal Oriented Analysis

Daisuke SHINBARA,+ JiNnicHI KAWANO,# HARUHIKO KATYA
and MoTOSHI SAEKIT+

We introduce a technique so as to identify requirements gaps among stakehold-
ers, and validate the technique through experiments. We use our own requirements
elicitation method and tool based on AGORA (Attributed Goal Oriented Analy-
sis). We focus on two kinds of gaps about a requirements; one happens by different
interpretations of stakeholders, and another happens by its different evaluation of
preferences. We can detect such gaps by preference matrices in AGORA because
such matrices tell us about misunderstanding among stakeholders and conflicts of
their interests. Through the analysis of the experiments’ results, we find other
kinds of gaps and discuss how to detect and resolve these gaps.
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