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1* framework problems for analyzing service use scenes
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Abstract

i* framework is a typical method to define non functional requirements of software
attributes based on goals. i* framework uses 5 elements such as actor, goal, softgoal, task
and resources to analyze business and effectiveness of information systems.

We shows the following 3 problems of i* framework by the experiment on the pet services
for dogs.

(1) It lacks the expressive power to define the relationship between softgoals and problems

of actor.
(2) It is difficult to verify the completeness of softgoals among actors.

(3) It is difficult to describe use scenes surrounding actors.

The reasons of these problems
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