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Abstract

On software developments, developers implement products according to the specifications about
operational procedures and execution results. However, in using software, results supposed by
users sometimes differs from the specifications defined by developers. In cases like this, the users
will consider those results as bugs. In this paper, we define those cases as "Non Defective Issues".
In order to detect non defective issues, we observed the communications between developers and
users by analyzing bug tracking system. The results of this observation showed that non defective
issues are related with developers’ handlings to bug reports.
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