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Abstract: In recent years, the number of foreign visitors in Japan is increasing rapidly. It is urgent to pro-
vide a tourist information tool which can substitute with a part of concierge’s work. We developed a tour-
ist information chatbot with image AI which works on a smartphone. We also conducted a field test at a
railway station for foreign tourists to evaluate usefulness of the chatbot. As a result of a questionnaire
from viewpoints of service acceptability and convenience of input method, we confirmed the usefulness of

the chatbot with image AI because positive reaction from subjects was remarkable.
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Fig. 1 Outline of interactive AI with text input and image input.
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