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A Study of Supporting Users to Read Privacy Policies
-Construction of a Tool to Support User Reading of Privacy Policies,
with Assessment of User Impact-

SACHIKO KANAMORIY'® HIROTSUNE SATOZ1:P)  Naova TaBata®1:¢ Ryo Nojmmal:d

Abstract: The framework wherein service providers notice their privacy policies and then obtaining user
consent in advance has become mandatory. Although this was first developed to protect user privacy, ob-
tainment of user consent in advance has become a mere formality. Users often agree without reading the
privacy policy, are forced to agree to use necessary services, and are simply accustomed to pass through
such barriers through click training. The reason for this is the gap between the privacy policy created by
the service providers, prioritizing the observation of laws and guidelines, and the privacy policy expected by
the users, which would allow them to easily understand how their own data will be handled. We provide
a solution that supports users to help bridge the gap. This paper constructed a tool to support users in
reading privacy policies and measured the effectiveness of the support tool.
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