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A study of information extraction in Japanese privacy policies based on
contextual integrity
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Abstract: It is common for the service providers to provide explanations about their services such as terms
of consent when they collect personal data from users. Privacy policies provide information about the way
the service providers gather, use, and manage the personal information of their users. However, privacy
policies are often inappropriately read by users because of their length and complexity. In this research, we
examined the method of extracting the parameters of the information flow from privacy policies. Based on
Nissenbaum’s theory of context integrity, we developed annotation guidelines for information flow extraction
for Japanese privacy policies. By using the guideline, annotations were conducted on three Japanese privacy
policies. Based on the results, we discuss the characteristics and problems in the description of privacy
policies in Japanese.
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