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Decision-making process for IT services
- Media impact on COCOA -
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Abstract. COVID-19 and the self-restraint from going out are having a serious impact on the Japanese economy. In order to
prevent the spread of infection, it is necessary to reduce contact with infected people. The Ministry of Health, Labor and Welfare
has released the contact confirmation application COCOA. Although it is expected that the increase in COCOA users will prevent
the spread of infection, the number of downloads as of October 2020 is not sufficient. The AIDA / AIDMA model is known as
a model for user behavior, and the AISAS model has been proposed in recent years. In this paper, based on the AISAS model,
the factors that promote the download of COCOA are examined by open data. From the analysis results, in order to encourage
the download of COCOA, it is effective to actively disseminate information including negative contents such as defects and

obstacles.
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