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its Application in NTT

SE R
[1]  A. Ando, R. Masumura, H. Kamiyama, S. Kobashikawa

2]

and Y. Aono, “Hierarchical LSTMs with Joint Learn-
ing for Estimating Customer Satisfaction from Contact
Center Calls,” Proc. Interspeech, pp. 1716-1720, 2017.
A. Ando, R. Masumura, H. Kamiyama, S. Kobashikawa,
Y. Aono and T. Toda, “Customer Satisfaction Estima-
tion in Contact Center Calls Based on a Hierarchical
Multi-Task Model,” IEEE/ACM Transactions on Au-
dio, Speech, and Language Processing, vol. 28, pp. 715—
728, 2020.

a)

NTT AT+ 74 V7YY x v ARG

NTT Media Intelligence Laboratories, Yokosuka, Kanagawa
239-0847, Japan

atsushi.ando.hd@hco.ntt.co.jp

(© 2020 Information Processing Society of Japan



