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Notices on Twitter and protection for “Good Samaritan” in the
Communications Decency Act of 1996.
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Twitter adopts a policy to make warnings on tweets, warnings to accounts, deletion of tweets, etc. when there is
a violation of Twitter's rules. President Trump issued an executive order on May 28, 2020 to restrict these actions
by online platforms, claiming that these warnings harmed free speech after such warnings are made on his own
tweets. In the United States, the Good Samaritan Clause of the Communications Decency Act of 1996 provides
that an online platform form cannot be held liable for its actions voluntarily taken in good faith to restrict access
to or availability of material that the provider or user considers to be obscene, lewd, lascivious, filthy, excessively
violent, harassing, or otherwise objectionable (47 U.S.C. §230(c)(2)). The presidential executive order expresses
the idea that this clause should be interpreted in a limited way and should not justify the censorship of giant
corporations. This paper focuses on the issues associated with free speech and the Good Samaritan provision and
provide suggestions for approach against inappropriate speech on the Internet.
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