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An Investigation of Consent Management Platforms in Japan

Abstract:

Consent Management Platforms (CMPs) are softwares or services that manage an individual’s consent to
personal data. With the launch of the EU General Data Protection Regulation (GDPR) in May 2018, online
identifiers such as cookies and the behavioral history on the web associated with them will also be treated as
personal data, and many websites are nowadays implementing CMPs. The introduction of CMPs has been
clarified by research reports and studies, but the situation in Japan is unclear. On the other hand, user
studies have been conducted on the user interface (UI) of CMP, such as user perceptions of site users and
whether the UI complies with the GDPR, but there are no detailed studies on whether users’ Ul operations
are truly reflected in the internal behavior of CMPs. In this paper, we conducted a survey corresponding to
the following two Research Questions (RQs). RQ1: are CMPs adoption increasing on Japanese websites?
and RQ2: is the behavior of the major CMP services accurate? The survey was conducted on about 180,000
URLSs of Japanese websites, and it was found that the number of specific CMP services is increasing in Japan,
and that about 65% of the CMPs that were confirmed to have advanced cookie settings did not accurately
reflect the user’s Ul operations in their internal behavior.

Keywords: Consent management platform, Cookie, GDPR, Investigation
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