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Abstract. Frequently, a service specification cannot be understood by the service’s users, especially when its
function is highly complicated or specialized. There exists "information asymmetry," and as a result of this
asymmetry users may inadvertently use the service and cause security damage. Information on security precautions
has been provided by providers from the past as push-type information to users through manuals or terms of use.
But unfortunately, it is hard to say that users are willing to acquire this information and take proper security measures.
In recent years, as IT services have shifted their form of payment from sold out type to subscription type such as a
cloud service, it has become necessary to provide services that aim for continuous use. Under such circumstances,
there is a possibility that security measures that have been considered to be voluntarily implemented by the user can
be proposed by providers as specialized IT service functions. In addition, in order for users to accept the proposal,
"enlightenment" is needed to make the users themselves aware that security is one of the necessary service functions.
In this paper, I consider how risk communication between service providers and users is required for subscription-
type IT services.
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