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Suggestion of the Common Evaluation Index
Used Non-task-oriented Dialogue System

KENTA NAKAMURA™  SEIZI TSUTIYAT?
HIROKAZU WATABE™

Abstract: In this study, we propose a behavior index as a measure to evaluate non-task-oriented conversation system. Until now,
research on non-task-oriented conversation systems has created evaluation items using questionnaires in accordance with the
development goals of each system. For this reason, it is difficult to make a comparison between systems, and the reception from
users has been neglected. Therefore, we proposed an behavior index that measures (1) user comfort, (2) naturalness of
conversation, and (3) humanity of conversation. As a result, it was shown that the comfort of the user can be measured by the
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length of the conversation time. However, it was suggested that the remaining two items require further study.
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