Computer Security Symposium 2019
21 - 24 October 2019

TS5ANY =R O—D1—FEBRTEY —ILEEDLOHD
Web 7 >4 — MNEAEE B LLER

@ LY gk JRIELD ORI EwShY Rae EhD

BE : - RAREEDRN ISR EINET 2B, T4 NNV —KRY V=2 R L 2—F O REIE
BT BHEMAREL B/ L TWED, 2—FRTSA N =RV —DNEEZ FDICHRELCRZETS 2 &
ARV B TR I N TWS. 5%, £ TETI—FRESDN=Y FILT—XOEBIZDNT
HiltrmbrZenRkbondh, TSN RV —EROBIIA-VFORMRE BT LY —LAE
MTHBEEZOND. A—FRTSANY =R ¥ —2ROEROMMRE RUORREROMEIZELT, H
AR, TAVH, RAVIZEWT Web 7 V7 — MAEZRFEML 72, HEEROEHKEZTEZic&d, 7
FANY =R V=2 FECEOHAARANI—-FORMEMRITL, HAANZ—VDOHERRBEAEZENL, 75
AN =R =D —FHfREXET Y - VOEEE HIET.

F—T—R: TFIANY =R = FEHUE, N—V FNT =&, 2P, RRBR

Cross-Cultural Analysis for Constructing a User Support Tool to
Understand Privacy Policies

SACHIKO KANAMORIY'®  HIROTSUNE SATOZ1'P)  Naovya TaBaTa®1:©)  SuiHo Moriar:d

Abstract: To collect the user’s personal data, most service providers notify users of their privacy policies.
However, most users do not read privacy policies as reported in previous studies. As the necessity for users
to control personal data themselves increases, a user support tool to help people understand privacy policies
will be helpful. We conducted a cross-cultural analysis to examine how users read and understand privacy
policies in Japan, the United States, and Germany. By comparing the results of user evaluations for these
countries, we analyzed the characteristics of users in Japan when they read privacy policies for constructing
a user support tool particularly helpful for users in Japan.
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