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The Conformity Effects Creation Virtual Agent That Extends The
Robotic Salesperson Enhances The Robot’s Persuasiveness.

SHO KANEKO'' MASAYA IWASAKI'!
HIDEYUKI NAKANISHI'!

Abstract: In recent years, robotic salespersons have become widespread in people’s daily lives. However, it is still unclear that
the method to enhance the buying motivation of the visitors by such robots. Therefore, the virtual agent persuaded by the robot is
added to the tablet terminal mounted on the robot’s chest. We conducted an experiment to investigate whether the participant’s
interest in what the robot and virtual agent explain is enhanced when the participant listens to their conversations simulating the
explanation of a certain product. As a result, it turned out that the robot’s persuasiveness can be enhanced by the existence of the
virtual agent. It is considered that the participant is conformed with the change of the virtual agent’s opinion by expressing that the
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virtual agent’s opinion changes into the same one as the robot through the conversation.
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Figure 1 Scenes of the experiment.
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Figure 2 Robot mechanism.
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Figure 3  Virtual agent’s behavior.
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