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Problem presentation of contribution by 1stB’s service operation
for improvement of 2ndB’s services
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Abstract: At Society 5.0 vision, widely varied combination by a lot of components is proposed. In addition, API economy has
been already popular. On the other hand, companies of various industry have been able to assemble services in order to make new
solutions. Therefore, completions between companies of conventional industries and new companies turns to be more severe. In
order to compete, rapid improvements for services are required. For this improvement, middleB companies at B2B2X model expect
firstB companies to provide beneficial data.

In this article, we explain the structure of middleB's service improvement and firstB's contribution by ITIL and lean startup. Then,
we describe problems of firstB for improvement, gain of sales of middleB.
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Figure 1 Road traffic use case[1].
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Figure 4 Relationships between each phase.
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