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Privacy Issues of Telework

Yuri Takizawa'™  Yuko Murayama®

Abstract: Utilization of telework is expected as a part of realizing flexible working methods that meet various lifestyles and
responding to disasters. Its importance will increase. For telework, attention to privacy is required because public and private
boundaries become ambiguous. However, privacy means "information that you do not want others to know", and that sense varies
from person to person. This research aims to propose a telework system considering privacy. We conduct a questionnaire survey
and a factor analysis on the factors that seemed to be a psychological burden from the viewpoint of privacy. Based on the results,
we will examine common factor constituting privacy sense and differences caused by the form of telework and teleworker
attributes.
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Figure 1 =~ Telework model
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