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Attempt to Apply Design Thinking Approach to
Wide Area Tourism Support System
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Abstract: The authors developed a system aimed at promoting wide area tourism for tourist using public transportations.
However, understanding stakeholders and problem analysis were inadequate. And consideration of the solution was also
inadequate because we focused on the use of open data in tourism field. In this study, observation and interviews based on the
design thinking approach and big data such as RESAS are used together to understanding stakeholders and analyze problem in
Hiraizumi town, Iwate prefectural. And we developed a prototype to solve the clarified problem. This paper reports on the outline
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of the application of design thinking approach and the findings obtained and issues to be applied.
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Table2  Overview of HCD process in stage2.
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Figure 10 Prototype configuration.
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