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Abstract: The e-book publishing and reading environment of Amazon Kindle has been running since 2007 is a sort of
meta-system comprising different services focusing and designing, implementing, operating, versatile [communications
processes] between two fundamental players [authors, readers] . The Author discusses, among others, the use of User Experience
(UX) concept in supporting reading personal experiences of each users and socialized experience [reading space], two of the keys
of continuity and expandability of the data-driven business models.
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