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There are a number of types of queries on the Web and the ideal retrieval method can vary
depending on the query type. We propose a method to classify queries into the “informational”
type for which the purpose is to find one or more pages related to a topic or the “navigational”
type for which the purpose is to find the representative page of a topic, and use different retrieval
methods depending on the query type. Because keywords in navigational queries often appear
in anchor texts to link to another pages, we analyze the distribution of a target keyword in
the anchor texts on the Web for query classification purposes. We use the NTCIR Web test
collection and show the effectiveness of our method experimentally. We also apply our query
classification method to question answering and discuss its effects.
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