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Abstract: In recent years, opportunities are increasing for multiple people bringing mobile terminals to
collaboratively perform a search task to achieve a common purpose. For example of planning a trip, paper
media such as guide books have been used in the past, but Web search on mobile terminals is often conducted
instead of paper media these days. As reported in literature, however, there is a possibility that using the
mobile terminals spoils the advantage of using the paper media. In this paper, we propose a collaborative
search support system on mobile terminals having functionality that triggers the advantage of using the pa-
per media in collaborative search tasks. This system has the “Glance” function and the “Filtering” function
which prompt the behavior of working with others, which has been revealed by experiments conducted to
extract the advantages of using paper media. As a result of applying this system to actual tasks, it was
confirmed that the advantages of using the paper media were triggered as compared with the case using the
conventional Web browser. Furthermore, as a comparative result of evaluating the deliverables produced by
using this system and the conventional Web browser, it was shown that the deliverables with this system are
higher in quality.
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Fig. 1 Answers to the questionnaire.
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Fig. 9 Web page sharing function in the compared system.
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Table 2 Questionnaire for the evaluation experiment.
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Table 3 Tasks for the evaluation experiment.
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Table 4 Questionnaire on the experiment.
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Fig. 10 Experiment procedure.
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Fig. 11 Questionnaire results for the tasks.
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Fig. 12 Questionnaire results for the quality of deliverables.
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Table 5 Questionnaire results for the whole expriments.
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