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Abstract: This paper reports a case of continual improvements to the open source software-based university-wide
course management system in operation at Tokyo Metropolitan University, Japan. The system had been developed to
meet the requirements based on users’ voices, when it was introduced to Tokyo Metropolitan University in Feb. 2015.
As the number of users increases and as users become familiar to the system, users have made new requests to the
system which are not included in the initial requirements. Some requests and improvements by request are reported in
this paper.
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