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Efforts to improve document quality and productivity of offshore
development centers

TAKUYA FUJIWARAT!

Abstract: We are promoting software development mainly in offshore centers such as in China. When we contract an offshore
center to do development work for us, we regard not only the quality of the software, but also that of the Japanese technical
documents created as important. The quality of the documents directly affects the productivity of the development process, and
here in Japan, we must also take measures (in the form of training) to produce high quality documents. Factors such as differences
in culture and ways of thinking can be obstacles to providing the guidance necessary to improve document creation skills. In this
paper, we introduce the efforts that we have made and discuss the differences of culture and ways of thinking that exist between
Japan and China.
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HIZRELTETND., SlMNESTNTH, BiAFOZ
EEFMIERL T HEREZEOLEEIZIFRLTHS.
FEA 7 v a 7o 6 3CGERE N EORRAEZ 7 L— A
U—r L L, MEOF T g TIERICHBERLTWVLWE -
A

B

KL OPWEILHTZ> T, F¥xaArbala=r—
Va VIFREHRFE TH OIRASEN—T 4 R ADEGET
BRI, WEHNEESRICOWTEL OIS, JHEE,

TR AW E L, ZZICERHoEEERE L ET.

B35 XM

[1] IPA “IT AMEAE 2013 7o — 47 2 g TEIRH#EE
(F—2#m)”

[2] RN—3T - Iv kBB - T

[B] WEREZ “Z 5 FniEbs ) o VERRIC A S ~RALH
DR~

[4] BBRE < B - A5 B

5] fBHRE “HEAGDD [#< )
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