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Analysis and Development of Tourist Information System
Considering Earthquake Disaster Information

NAOYUKI YOROZU" AKIHIRO ABE'
HISASHI ICHIKAWA' HIROKI TOMIZAWA "

Abstract: Restoration from the Earthquake Disaster in 2011 has been under way in Miyako City, Iwate Prefecture, in such forms
as disaster prevention education, and preservation of relics from the catastrophe. However, some serious issues still remain with
the fact that the portions of tourists have recovered only 80% in comparison with the one before the catastrophe. In order to assist
the sightseeing policy of the city, we have developed the Tourist Information System, in which disaster-related information is
provided besides the general sightseeing information so that tourists may visit the tourist spots and the earthquake ruins. At the
stage of System planning, stakeholder analysis was implemented in order to judge the appropriateness of the disaster-related
information and to put in order the demands in the system content. Based on the analysis, we developed a prototype system and
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made its evaluation.
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Figure 1 Example of earthquake ruins.
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Figure 2 Previous system.
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Figure 5 Stakeholders engagement assessment matrix.
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Figure 6 System architecture.
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