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Significance of Value Transmission on UX Design

MASAYA ANDO !

Abstract: In the UX Design Process, designer’s interest is how to design the planning, design and evaluation of the
products and services. However, the timing for users to first learn the products in the real market, is when they see
documents or advertisement around the products or staffs’ description at a store. If there is a discrepancy between the
product’s experienced value and description of the product from such document, etc., a user might come to have too
much expectations (or vice versa), resulting the unnecessary reevaluation of products with less value. In this paper we
introduce the research cases regarding the user evaluation which the author has done so far as well as the importance

and challenges of the value transmission of products and services.
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