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A Proposal on Support Environment for Open Source Users

JINYANG CHANG' and WATARU KAMEYAMA'

The development enviroment of Open Source has been improving by spread of the Internet.
And then usable Open Source is increasing by it recently. However, the support environment
with high accessibility for Open Source users (General user who is not a hacker) is very poor.It
is difficult to use developed Open Source in this situation. Here, we propose a new support
environment for Open Source users by offering of potal web site which has high accessibility.
The portal web site constructs it with three phases and user’s evaluation. We set up physi-
cal environment and provide basic services such as User’s registration, BBS (Bulletin Board
System), File-Download-System, Mailing list and etc. at phasel. And then, we provide some
original services such as Collection and distribution system of Open Source’s information,
Compatibility check function with other sources, Automatic delivery system of updated in-
formation, Making and offering of operation manuals, The place of cooperation of developer
and user and etc. at phase2 and phase3. We collect user’s opinions and reflect it on site in
each phase. As a result, we derive an ultimate support environment that user is requesting
through this web site. We also report on the result in phasel and the implementation plan of
phase2.
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