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Support Method for Creating Pluggable Web Tutorial with
User-Operation Log
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Abstract: Web tutorials are tutorials embedded into Web pages as learning targets of user-operation. The
tutorial is expected to offer an advantage in operation learning because it does not require learners to compare
Web pages with any separated tutorial materials in traditional formats such as slides. However, introducing
the Web tutorial is difficult for tutorial creators who do not always have knowledge of development because
the tutorial requires them to edit existing Web pages directly. In this paper, a pluggable Web tutorial and
a support method of creating it with user-operation log are proposed so that such creators can create the
Web tutorial efficiently and introduce it to an existing Web application easily. In this research, a browser ex-
tension providing three functions as follows is actualized: recording tutorial-creator-operation logs to a Web
application; mostly generating a Web tutorial in Intro.js from the logs; embedding the generated tutorial
into the Web application. As the result of experiments comparing the proposed method with a traditional
method utilizing an electronic document, prospects that the proposed method can offer two advantages as
follows were obtained: a Web tutorial enhances the correctness of user-operation consistent with the tutorial;
the proposed method makes tutorial creation efficient.
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