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Usability in quality of software product and system
-Trend of human centered design process and Common Industry Format for usability

Shin’ichi

1.
[1] 1SO 9241-11 (IS Z8521)
[2.[3]
2. (Human Centered Design: HCD)
2.1 HCD
(Human Centered Design)

+ NEC

Service Platforms Research Laboratories, NEC Corporation

521
(5 3531

+

Fukuzumi
1990 IT
1999 1SO 13407 “Human-
centred design processes for interactive systems”
(4] ISO  JIS 78530
Js 2000 [5] 2010
1S09241-210 6]
2.2 HCD
1)
2)
3)
4)
AR D -
z AMELEALAT,
i iy
ED&SEERT
DER 2 ﬁﬁﬂ)ﬂ"’
24O 7 e
HIF|—H T2k FIAKRD éﬁggﬁ‘
f‘ g e | BEEHETS.
1 £E-FHE T =

a—H@
EREBEEOER
2 BERET

ERBRIHT 5
S O
&) et B E

3 BB BE

1 [6]

221

Copyright © 2011 by Information Processing Society of Japan and
The Instiute of Electronics, Information and Communication Engineers
All rights reserved.



FIT2011 (% 10 EMEMA S 74 — 5 L)

2.2.2
(need)

2.2.3
(requirements)

224

3. CIF (Common Industrial Format for Usability)
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