FIT2011 (% 10 EFREFEM 74— L)

E-033

Ooooooooooad
Reputation transition analysis of customers opinion

oo of
Osamu Segawa

1. 0000

000000000000000000000000
0000000000000000000000000
0000000000000000000000000
0000000000000000[]~[3 00000
000 (000000000000000000000
00000000)0000000000000000
0000000000000000000000000
0000000000000000000
000000000000000000000000
0000000000000000000000000
000000000000000000000

2. OJO0bOooo

gobobooobooobooooooboooooboaon
boboooooooboooboooooobooon
goboobobooooobomooobboooogooon
boboooooooobobooobooooobooon
boboobobooooobobooobooobooooboobogon
bobboooooooobooobooboooobooooonn
boboooooooobobooooboooooboooon
gboooooooooao

gbobooooboooboobooooooooobooon
000000000000 o0ooDoooo0 (Dooo
00000)00o0ooOoo0oooooooooo
0000 (00)oooooO00oU0oU0ooUooooOoo
gbooobooooooboobooooon

gbobobooooobooooooooooomao
onooobo3gbboooooooooobooon
000 (D00o0o000o0)o0D0o0o0oooooUo
ubob0ol1b00ooobooobooobooobooon
bobooboooooboooooobooobooooon
gbooooobooobooobooobooboobon
O00000000ooooooomooo(@o)+00
00(@O)Do0oo0oo0ooooOooOoUoooOooo
oooooooog

U1.gb0o0o0oood

Ud (ODobooobooboboobooboooon
gboooboobooooooooooao
Ud (boboooooboboobocooooooao
gboooboobooooooooooao
Ud (ooboooobobooboboooboooocoonodg
gboooooboooooooon

f0000(0)0000000000
o)yooooooooo

oo oot¢
Kazuhiko Murakami

oo oot¢
Masaki Mizuno

3. 0DOogo

gobooooooobooooooboooboobooon
gboboooooooboooocooboooboooon
gboooooooooooboooooooooonbooon
ooboooboboooboooboboooobooooooon
gboboooooooao

1. 0000000000000 TF«IDFOOOODO

2.000o000O0C00O0DOOO0OoDbOOoOobobOboOn
gboooooooao

. 0gbooboboooboboobooooooboo-goon
bobdooo-uboobodnoog-oooOng
u-oobodnooo-oboboooooon

000000 1020000000 (1)OoO0oOoDOOO
bobooooooboooood

score = aS(TF xIDF) + (1 —«)S(5 —d) (1)
000 $)00D00D000dO00 (00)000

bbdbodbd0ebO0O0OO0OO0O0OO00OO0O0O0O000
0500000

4. ODOO0O0OOO0OOOODO

goboobooooooboboooobol1gbooboooon
bobobOoooooboooboooooobooon
gboboobooboboobobooooobobooobooon
gooooobooooobooooobooobooooon:
00:0000000000(@0o000000ooooo
ooooooooo)o

gobobooobooboboooooobobooooog
gboboooobooooooboooooooooon
gbobooobooooobooooobobooobooon
gbobooobooooobobooobooooobooon
gbobobooooood

2 T e Tl Tt %k TR Tikwn: s
E TH N TE T i o WPR: A4
E TR AEEIU Tl TP
Z TEENE WS thE LA WAL A R
%- TH:TL-h—Tm By A5 EEELTELL W TEH: B
RN R T AL
E gL R AR BN
ZE Tl L2 FTE W5 M
b THRIZEBEXD
= Tmi RuIPvIEmT
= IE:
g; T8
= Tm:
2 BP:AS:RATELD TP TE B PR 6ok
Z g s Bl Tl i T AR PRAAE
IE:NE MATELL Tl R BMLLY
% .\-n St W EHTIE O TR T
P - s - |
| BREXORYITYIRR |

U l.gbdboooooboobooboconog

285 Copyright © 2011 by Information Processing Society of Japan and

(5525r1)

The Instiute of Electronics, Information and Communication Engineers
All rights reserved.



FIT2011 (% 10 EFREFEM 74— L)

5. Jobooono

gboboooooobooooooooooooooon
gooooo

5.1 0OO0OOO

gbobooooboooboobooooboboooobooao 20
0 (0D0000000oU0oOU0o0ooooO)0DoUooo
goboobooosog200b000000000006
goooo

5.2 00O

gbobobooobooooboooonb 200 3400
gobooboboobooobooobooooooboonon
bobooboooooboooboooooobooon
0000000 (D0oo0)0o0ooooooooUooo
ooo

v =

B BRIWIL BN B B LR, CIRERIIT ORI
S BN, DS BARENT, HEMDTIRCTS 1« (11 - P LETEREE NN,

020000000000 1(000o0)

ELCENS, — BB L TRLSLAERET L —n -2 iR, (5. RE7L-h-ORifEF)
[EERPCUNGIAD, BUCKESHINT,

BB M0
BT BT

B LR

03 0000000000 2(00000oooon)

5.3 00O

0200 (0000:00000)0000D0O0O0UO0O0
gbobboooooboobooooboobooooboooonn
gbobomoboooooooooooobooobouoon
gbobooobooboboobobooboobomooouonon
gbooooobooobooooooo@moooon
gbobooooooobooobooobooobooon
gboboooooooboooooobooobooon
goooo

286
(5 251)

0000300 (D00O0:000000000)00DO

gboboobooobooboboboooboooboooboooon

uboboobooooooogobooobobooooooon

gbobooocobooboooon
goboooooooboooboooobooooboooon

gbobobooooobogooboo

e IO00O0ODOOOODOOOLOOOOOOODOOOO
gboooooooobooooog

e U0 OOOODOODOOOOOOOOODOOODOO
gooboboooboooobooooobooooog
gooooon

e IO000O0ODOOOOOOOOLODOOODOOOOO
gboooooooooboooboboooboonon
oooobooobooooooobooooog
gbooboooboobooboooooog

6. ODO4O

000000000000000000000000
0000000000000000000000000
00/0000000000000000000000
000000000 Yf0000000000000
0/00000000000000000000000
0000000000000000000000000
0oooo (60

7. Oogo

goboooooooboooboooobooooooon
boboobobooooooooooooooboooon
boboooooooooooooboobooooon
gbobooooooboooboooboobooobooon
boboooooooooooooooooboooon
boooobooooboooboooboooooboogon
goo

oogo

[1] B.Pang and L.Lee, “Opinion mining and sentiment
analysis”, Foundations and trends in information re-
trieval 2(1-2), pp.1-135, 2008.

[2] P.D.Turney, “Thumbs up or thumbs down? seman-
tic orientation applied to unsupervised classification of
reviews”, in proc. 40th ACL, pp.417-424, 2002.

[3] S.Morinaga, K.Yamanishi, K.Tateishi, T.Fukushima,
“Mining product reputations on the web”, in proc. 8th
ACM SIGKDD, pp.341-349, 2002.

[4] H.Kanayma and T.Nasukawa, “Fully automatic lex-
icon expansion for domain-oriented sentiment analy-
sis”, in proc. EMNLP, pp.355-363, 2006.

[ 000, “00000000O0ODOO0OO/OODO”, O
gooooobo, 2006.

[ 00,00,00,“0000000000000000
07, 000000000, Vol.25, No.1, pp.50-57, 2010.

Copyright © 2011 by Information Processing Society of Japan and
The Instiute of Electronics, Information and Communication Engineers
All rights reserved.



