(LR ABHE SRR
IPSJ SIG Technical Report

Vol.2015-ICS-181 No.7
2015/12/22

KB ECHAS FOBERLE A —{EmSH

OB g BT

HEFICLDBEM L Ea—iF, BARRHBICEE CHD, LEICITEY FORERALIOICRL, LE2—ZMAL
FREOIEEZEETHLEOEATE S, v b EOBERETITHREMLE L OHBREICL DML v a— 270
LTW5b, Fxld, ¥ b EOECHA MIBF DML E2—00OMEERICOVTHFEL TN D, RHHERA
T, FERED A XEREL, DOMBETICHARERPENL E2—2RELZNVEZZTND, KT,
BRHG CTRESNDHEMICONTO L E 2= &GS, LE 2 —FRfTADOREARIRL, LY 2 —SXOB MO
BiTodlz, Flo, AL TOHARWVERICRT 2L E2—X%5H5 2 & C, BRTHIZB T 285 EL L Ea—0
fH %2R LT, 2O OFERICONWTHET D,

Analysis of customer reviews for items on a large-scale
electric commerce site

Xiao Lin' Eisuke Ito* Sachio Hirokawa *

Customer reviews are important for other customers. Although advertisement may include seller’s will, customer reviews may -
express honest impressions by customers who bought items. In case of online shopping site, customer reviews and reputation
points are important to gain customer satisfaction. For these days, stealth marketing pretending customer review become serious
problem on online shopping. Slander review is also problem. The authors want to discover knowledge from reviews of a large
scale EC site. They want to remove noise reviews stealth marketing reviews and slander reviews, and also classify information
less reviews. In this paper, they researched un-natural review posting like spam mail sending. They extract feature words in

reviews which were posted by not-bought customers. They found some tendencies of reviews by not-bought customers.
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