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A Human Interface Design Checklist and Its Effectiveness

SuuicH! KaTo,! Kenicur Horig, 't Karsuniko Ocawaftt
and SnicEyosH! Kimuralfit

A human interface design checklist, a tool by which anyone can easily and objectively
evaluate the usability of his or her system, has been developed and its effectiveness has
been evaluated. A total of 133 check items in two categories form this checklist. One is
the category for screen check and includes 69 items classified into nine sections. The other
is for dialogue check and includes 64 items classified into seven sections. Using the check-
list, the degree to which the system conforms to our HI design guidelines can be estimat-
ed. This quantitative and objective measure represents the quality level of the screen
design and dialogue control method and plays an important role when evaluating the bal-
ance between the sections in each category mentioned above and when comparing the qual-
ity level with those of other systems. The usability of the check method adopted in our
checklist is also validated statistically. We also evaluated and improved 16 systems using
this checklist. We gained analytical results showing that anyone, even a person with no
experience with this checklist, can evaluate the quality level of his or her system. We
also gained the check items with low conformity degree to which more attention should
be paid.
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