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Effects of Distributed Environments on Performance of
Groupware for a New Idea Generation Support System

JuN MuNEMORI,T HIDEKI GOROUMARU T and YoJI NAGASAWA T

The groupware for a new idea generation support system, equipped with a chatting function,
GUNGEN, was implemented on a network consisting of three or four personal computers
which are set in face to face environment (i.e., in one room) and distributed environments (e,
in two rooms separated with each other on the same floor, and in different rooms on different
floors). The results of student experiments on a distributed and cooperative K] method, by
which a conclusion is derived on a theme through the processes of proposition of ideas by
participants and subsequent classification of the ideas into several groups on the basic of
similarity, were compared in terms of number of ideas, number of characters of a conclusion,
time required, and number of chats. This comparison showed that only the number of chats
was increased in the experiments on different floors and the chats requesting answers increased
their ratio in the distributed environments. The fact that the performance except for the
number of chats was nearly the same irrespective of the environments suggests that the
chatting function as a text-based communication means is sufficiently effective for the mutual
communication among participants even in the distributed environments.
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