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Analysis of User Behaviors in Passive Selection Mode

TORU SADAKATA,t TETSUO TAJIRI'* and SUSUMU ICHINOSEtt

This paper discusses the evaluation of user interface for content selection. Recently, in-
teractive applications are applied at home. These examples are World Wide Web, Video on
demand, a digital satellite broadcasting which has 500 channels. We think that the users do
not usually hope for the interaction at home when such an interactive environment is used.
There are two types of user’s modes for content selection. One is active and another is pas-
sive. Users are swigging between these two selection modes, when they are facing interactive
information. So, we consider about what kind of interfaces fits to passive selection mode,
and how users behaves on these interfaces. In this time, we assume interfaces for video on
demand system. We make two kinds of content selection methods, one is a preview selection
method and another is a title selection method and analysis user operating logs to understand
how user behaves in passive mode. The results indicate that users are more activated from
passive selection mode to active one when they are getting new information automatically.
And, we discover 3 types of jump operations on preview selection method, this result shows
that important information are needed on the top of preview movies in order to work preview
selection method effective.
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Fig.1 Condition of user selection motivation.
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Table 1 Relation between the time management for screen transition and
a number of choices.
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Fig.2 Time management for screen transition.
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Fig.5 A preview selection method.
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Table 2 Number of total operations.
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