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A Proposal of an Effective Model for
Sharing Information in Office Working Environments
Based on a Method of Access to Information

KoJ1 TSUKADA,t* KEN-ICHI OKADA and YUTAKA MATSUSHITA'

This paper discusses how groupware which supports an office working environment can
resolve the problem of information sharing among tools used in the environment. And in
consideration of ways which tools get and represent information, the tools used in the envi-
ronments are analyzed in this paper. In conformity of this analysis, this paper, focusing on
how to reduce seam among the tools, proposes a model of access to information which consists
of four classes; “Human”, “Object”, “Time” and “Goal” and linkage among elements of these
classes. And it describes an office work support system, CollaborDesk, based on the model,
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which allows us to share information effectively among the tools.
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Fig. 1 Model of access to information.
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Fig. 2 Representation with the model.
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Fig. 3 Sharing information via information space.
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