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Effects of Text-based Communication on a Groupware
for a New-idea Generation Support System

ITARU KURAMOTO,t JUN MUNEMORI,t TAKAYA YUIZONOt
and MASARU SuDoOt*

The conclusion sentenses of KJ methods experiments using the groupware for a new idea
generation support system, GUNGEN, has little difference among with only text-based com-
munication system and with multi media communication system, so we investigated the logs
of experiments using GUNGEN with only text-based communication. As a result, the con-
versations about controling GUNGEN, especially control rights, were more than any other
conversations. An occupation of control rights appeared in experiments with communication
by multi media system seems to disappear in experiments with only text-based communica-
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Fig. 1 A display image of GUNGEN: the conclusion sentense window is in center.
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Table 2 The number of chat messages about control rights
and the number of exchanging control rights.
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Table 3 The result of general satisfaction values.
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Table 4 The ratio of control rights in the term of
making a conclusion sentense.
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Table 5 The ratio of control rights for different positions.
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